
  Path Service Pack 4 Release Notes 

1 

© Path Software. All rights reserved. 

Path Service Pack 4 Release Notes 

October 2026 

This Path release is scheduled for production release on October 25th, 2026, including the following feature 
updates and enhancements. The actual feature updates and enhancements are subject to change based on 
testing, development, and other factors that occur before the release date. 

Note: New features and screen components are indicated in bold. Existing features and screen 
components are indicated in italics. 

Note: IFR (items for review) IDs are displayed at the beginning of items where applicable. Bugfixes are 

indicated by . 
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Updates 

Reports 

Audit Trail Reports 
 Added Document as a table that can be tracked in Audit Trail Reports. This tracks changes in a 

document’s name, status, type, etc. 

 

Loans 

Production 

Contacts Screen > Loan Contacts Tab 

Loan Originator Assistant (52488) 
 Added the new Loan Originator Assistant section and fields. 
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Construction Screen 

Interest on the Entire Commitment (52489) 
 Added the Interest on the Entire Commitment checkbox, to support TILA-RESPA Integrated Disclosures 

for Construction Loans.  

­ Currently this checkbox is not used in calculations. In a future release, this checkbox will be used 
in the interest calculations on construction loans, which will be based on the entire commitment 
amount of the construction loan. When this box is not selected, the interest calculations will be 
based on half of the commitment amount. 
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Product & Pricing Screen 

Original Lender (52563) 
 Updated the Loan Information section by moving the Original Lender field to below the Business Channel 

dropdown. 

 

Borrower Screen 

Borrower Explanation (52647) 
 Expanded the width of the Borrower Explanation column to allow for more text, in the Credit Report Data 

section. 

 

VA Screen > Addendum Tab 

Type of Refinance (50577) 
 Added the Type of Refinance dropdown menu. 
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Loan Transmittal Screen 

Underwriter Comments and Additional Borrowers Fields (51627) 
 Increased the character limit for the Underwriter Comments field to 4000 and the Additional Borrowers 

field to 500. 

­ The lengths and widths of these fields have also been increased to accommodate easier reading 
without the need to scroll up or down. 

Product & Pricing Screen 

New OB Pricing Fields (52740, 52716) 
 Added the following checkboxes, in the Additional Product Information section, to support OB and LCS 

pricing.  

­ First Time Investor 

­ Short Term Rentals 
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Documents 

Select a Condition/Checklist Lightboxes 

New Show Full Description Checkbox (50576, 43624) 
 Added the Show Full Description checkbox to both the Select a Condition and Select a Checklist 

lightboxes. 

­ Select this checkbox to display the full description text of a condition or checklist, when the row’s 
space cuts off the full description text. 

• Shown below is the checkbox working in the Select a Condition lightbox. 
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• Below is the checkbox shown in the Select a Checklist lightbox. 
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Interfaces 

Credit Screen 

UI Update (52706) 
 Updated the Credit > Order tab by moving the Credit Pin Required and Pay by Credit Card checkboxes to 

the right or the Equifax, Experian, and TransUnion checkboxes. 

 

Appraisal Screen 

UAD 3.6 Data Import from Mercury Network 2.0 (52721) 
 Updated the mapping for Mercury Network 2.0 appraisals to import more loan data, which are then 

directly populated in their corresponding areas in Path. 

Updated Mapping 

­ ProjectLegalStructureType  

­ AttachmentType 

Added Mapping 

­ PropertyInProjectIndicator 

­ PUDIndicator 

­ RenewableEnergyComponentType 

­ NativeAmericanLandsType 

­ PropertyEstateType 

­ PropertyGroundLeaseExpirationDate 

­ AccessoryDwellingUnitTotalCount 
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­ LivingUnitExcludingADUCount 

­ ConstructionMethodType 

­ ConstructionStatusType 

­ ManufacturedHomeWidthType 

­ PropertyMixedUsageIndicator 

­ ParcelIdentifier 

Interfaces and Documents 

Appraisal ZIP File Enhancement 

Appraisal ZIP File Support (52111, 52121) 
 Document management has been enhanced to support the uploading and downloading of appraisal ZIP 

(compressed) files, including MISMO 3.6 ZIP packages.  

­ After an appraisal is ordered from Interfaces > Appraisal screen, and if it is returned as a ZIP file, 
you can manually download the ZIP file in Documents. The Download lightbox gives you the 
option to select the ZIP format. 

• This allows you to retain the original appraisal ZIP package in the loan file for 
recordkeeping.  

­ Uploading is the same as before, either via the Add from Computer button or + File Drop Zone or 
Click to Upload. 

­ Document API has also been updated to support this feature. 

Mercury Network 2.0 ZIP File Update (52824) 
 Updated the appraisal orders from Mercury Network 2.0, where the returned order is a ZIP file that 

contains both the PDF and XML. 

­ To access both the PDF and XML files, go to Documents and open the returned ZIP file. 

 
­ Select Original File (XML or ZIP file) to download the ZIP file containing both the PDF and XML 

files. 
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Settings 

Reports 

Title Contact License (52679) 
 Added Title.ContactLicense as a reportable field. 

 



  Path Service Pack 4 Release Notes 

11 

© Path Software. All rights reserved. 

Bugfixes 

Loans 

Interfaces 

Special Character Error (51260) 

Issue 

 Previously, when updating the appraisal status, an error would occur when the special character “&” was 
entered in the Status Comment field in the Mercury Network Update lightbox. 

Fix 

 Now, the special character “&” no longer causes the error when it is entered in the Status Comment field. 

FHA Case Number Not Exporting (52708) 

Issue 

 Previously, the FHA Case Number was not exporting when ordering Mercury Network 2.0. 

Fix 

 Now, the FHA Case Number is exporting correctly when ordering Mercury Network 2.0. 

Appraisal Method Missing (52132) 

Issue 

 Previously, when only Mercury Network 2.0 was configured for a business unit, the Appraisal Method field 
would not appear on the Appraisal > Order tab. When both Mercury Network and Mercury Network 2.0 
were configured, the Appraisal Method field would appear.  

Fix 

 Now, the Appraisal Method field appears and functions correctly when Mercury Network 2.0 is the only 
configured appraisal provider. 

Error Message Issue (52798) 

Issue 

 Previously, when uploading a document to Mercury Network 2.0 (Appraisal > Order tab) in some cases, 
the incorrect error message was displayed. The error was not the issue. The issue was the wrong message 
being displayed. 
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Fix 

 Now, the correct error message is displayed. 

Mercury Appraisal File Import Issue (52701) 

Issue 

 Previously, in some cases, Path would not import appraisal files from Mercury Network when the 
encrypted password used a “+” character at the beginning.  

Fix 

 Now, appraisal files with encrypted password that begin with a “+” character are correctly imported into 
Path. 

Appraisal Company Missing (52131) 

Issue 

 Previously, the Appraisal Company column was missing in the History table on the Interfaces > Appraisal > 
Order tab, after ordering an appraisal from Mercury Network. Because of the missing Appraisal Company, 
any message from the appraisal was also missing in Loans > Messages. 

Fix 

 Now, the Appraisal Company is included. Messages are also included when they are in the appraisal 
order. 

Document File ID Not Importing (51579) 

Issue 

 Previously, Document File ID (Production > Appraisals > Information tab) was missing when ordering 
appraisals from Mercury Network from the Interfaces > Appraisal > Order tab. 

Fix 

 Now, Document File ID is included. 

Production 

Military Service Misspelling (52521) 

Issue 

 Previously, the Military Service section on the Quote screen > General tab was misspelled. 

Fix 

 Now, this section heading is correctly spelled. 
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Conditions 

Condition Status Triggers Incorrect Notification (48846) 

Issue 

 Previously, when there were multiple conditions in a loan, the system was sending the notification email 
of the condition that was positioned at the top of the list of conditions, regardless of whether the 
condition’s status was triggered or not. For example, the second condition’s status was triggered, but the 
notification email was sent regarding the first condition, which has not been triggered. 

Fix 

 Now, the correct notification email is sent, which is the condition whose status is triggered. 
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